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Introducing The New
Customer Knowledge Center

Launch Day – December 14, 2015
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Introducing New Ex Libris Knowledge Center
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Support, Documentation & 
Training all under a unified 
platform

Modern customer 
experience. Search once, 
get results from all

Open to all –
No login needed

Data is searchable even in 
Google
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Timelines

Nov 24th Dec 14th
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Q1 2016

IGeLU/ELUNA              
Demo

First look for user 
groups steering 
representatives

Launch Day 

• Seamless transition 
to new platform. No 
action needed
• Email on Listservs
• Email to all 

customers per their 
preference list
• Recorded tutorial

Next Phase 

• Introduce additional 
functionalities

• Incorporating 
customer change 
requests following 
initial usage
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Knowledge Center – Home Page
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Knowledge Center – Product Landing Page
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Knowledge Center – Product Landing Page
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Knowledge Center – Browsing By Category
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Knowledge Center – Search Results Page
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Knowledge Center – Knowledge Article
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THANK YOU


