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CONFIDENTIAL INFORMATION

The information herein is the property of Ex Libris Ltd. or its affiliates and any misuse or abuse will
result in economic loss. DO NOT COPY UNLESS YOU HAVE BEEN GIVEN SPECIFIC WRITTEN
AUTHORIZATION FROM EX LIBRIS LTD.

This document is provided for limited and restricted purposes in accordance with a binding contract
with Ex Libris Ltd. or an affiliate. The information herein includes trade secrets and is confidential.

DISCLAIMER

The information in this document will be subject to periodic change and updating. Please confirm that
you have the most current documentation. There are no warranties of any kind, express or implied,
provided in this documentation, other than those expressly agreed upon in the applicable Ex Libris
contract. This information is provided AS IS. Unless otherwise agreed, Ex Libris shall not be liable for
any damages for use of this document, including, without limitation, consequential, punitive, indirect or
direct damages.

Any references in this document to third-party material (including third-party Web sites) are provided

for convenience only and do not in any manner serve as an endorsement of that third-party material or
those Web sites. The third-party materials are not part of the materials for this Ex Libris product and Ex
Libris has no liability for such materials.

TRADEMARKS

"Ex Libris," the Ex Libris bridge , Primo, Aleph, Alephino, Voyager, SFX, MetaLib, Verde, DigiTool,
Preservation, URM, Voyager, ENCompass, Endeavor eZConnect, WebVoyage, Citation Server,
LinkFinder and LinkFinder Plus, and other marks are trademarks or registered trademarks of Ex Libris
Ltd. or its affiliates.

The absence of a name or logo in this list does not constitute a waiver of any and all intellectual
property rights that Ex Libris Ltd. or its affiliates have established in any of its products, features, or
service names or logos.

Trademarks of various third-party products, which may include the following, are referenced in this
documentation. Ex Libris does not claim any rights in these trademarks. Use of these marks does not
imply endorsement by Ex Libris of these third-party products, or endorsement by these third parties of
Ex Libris products.

Oracle is a registered trademark of Oracle Corporation.

UNIX is a registered trademark in the United States and other countries, licensed exclusively through
X/Open Company Ltd.

Microsoft, the Microsoft logo, MS, MS-DOS, Microsoft PowerPoint, Visual Basic, Visual C++, Win32,

Microsoft Windows, the Windows logo, Microsoft Notepad, Microsoft Windows Explorer, Microsoft
Internet Explorer, and Windows NT are registered trademarks and ActiveX is a trademark of the
Microsoft Corporation in the United States and/or other countries.

Unicode and the Unicode logo are registered trademarks of Unicode, Inc.
Google is a registered trademark of Google, Inc.
Copyright Ex Libris Limited, 2010. All rights reserved.
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Q. What is the Learning Center? What is it used for?

A. The Learning Center is an online resource that provides our customers with
continual access to a wide range of lessons on different aspects of the Ex Libris
product suite, augmenting onsite, or Web-based sessions that customer organizations
receive upon implementing a new Ex Libris solution. In response to demand from
our customer community, the Learning Center provides access to Ex Libris training
lessons at your convenience.

Q. What kind of lessons will I find on the Learning Center?

A. The Learning Center includes recorded e-Learning courses of various types:
® Initial courses pertinent to new installations of a particular product

® More advanced and ongoing refresher training for experienced users

® How To’s—short lessons focusing on one issue or situation frequently raised by
customers

® "What's New" sessions which deal with new features delivered in service packs
and the deltas between versions.

® General courses which provide overviews of product capabilities
Q. How can I see the system and try it out?

A. When you go to the The Learning Center, you are able to access the complete

course catalog and view some courses that are available for guests. You can also
access the free lessons from The Learning Center Landing Page from the Ex Libris
Web site.

Q. How can we stay updated about new offerings of the Learning Center?

A. New courses added in the last month are always highlighted on The Learning
Center homepage.

Q. Is the Learning Center geared toward system librarians or general library staff?

A. There is a good mix of sessions for different staff members. The intended audience
is indicated for each course.

Q. What information will be posted to the Documentation Center and what will be
put into the Learning Center?

A. The Learning Center does not duplicate or replace the Documentation Center. The
Learning Center contains e-learning courses: official documentation is still found on
the Documentation Center.
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Q. Will the Learning Center replace the free corporate Webinars presented on
specific subjects?

A. No, Ex Libris will continue to present Webinars on new products, product
versions, and the annual roadmap as usual. The recorded versions of these Webinars
will be distributed to registered participants.

Q. Are the lessons only in English?

A. All lessons are currently in English with the exception of Alephino training
material, as the majority of Alephino customers are located in German-speaking
countries.

Q. Has the system been tested by customers?

A. Yes, a beta testing process was performed by customers reflecting the varied
character of the Ex Libris customer community. The feedback received from the beta
testers was implemented in to the Learning Center.

Q. How can we register to become Learning Center users?

A. Registration is handled through a form on the Ex Libris Website. Customers will
be asked to indicate the names and e-mails of the institutional users. The licenses will
be created by the Learning Center administrator.

Q. Why are you giving 6 months free access to the Learning Center for sites that
have implemented a new Ex Libris solution?

A. Customers implementing new products always receive initial training as part of
their implementation package. The lessons on the Ex Libris Learning Center augment
this training.

Q. Can I share my username/password with my colleagues?

A. Each licensed username is associated with a specific e-mail address. The owner of
this e-mail address should be the only person to use this license.

Q. Can my institution upgrade to a higher subscription tier and benefit from a
lower price for each license?

A. Yes, the price per license will be calculated as per the lower figure.

Q. Is access to the materials on the Learning Center unlimited? Can I take a course
more than once?

A. Yes, the courses can be viewed as often as needed while you are a licensed user.
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Q. Is special pricing available for consortia?

A. The subscription packages, described on our Web site, are geared towards
consortia. The consortium can buy the number of licenses deemed necessary and

allocate the appropriate number of licenses to each institution as needed. The specific
e-mail addresses of the users should be indicated in the “Create Users” Excel.

Q. Is there a discount for National User Group members who subscribe?

A. No additional discount is available for National User Group members. The
subscription packages are discounted as the number of license purchased increase
and free access is given to sites implementing new Ex Libris products.

Q. What are the system requirements for viewing the lessons?

A. The Learning Center is web-based and is viewable from common browsers. The
lessons of the Learning Center are mostly Flash-based. In some cases, downloadable
PDF-based materials are associated with the lessons. There are a few lessons that
require the installation of the AT&T Connect Participant application. The plan is to
convert these lessons to Flash.

Q. Where can I find more information about the Learning Center?

A. http://www.exlibrisgroup.com/category/LearningCenter
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