
A Landmark for Scholarly Linking: Ex Libris Announces the 

Release of SFX 4.0  

The new version of the world’s most widely used OpenURL link 

resolver enhances the unique combination of rich, fully customizable 

functionality and a comprehensive, up-to-date knowledge base of 

e-resources 

 

Jerusalem, Israel—July 19, 2010. Ex Libris® Group, the world’s leading provider 

of library automation solutions, is pleased to announce the general release of version 

4.0 of its SFX® OpenURL link resolver, already deployed at over 1800 institutions in 

53 countries. With the updated and enhanced administrative interface and the 

redesigned structure of the SFX KnowledgeBase, librarians benefit from streamlined 

workflows, new functionality, and more frequent KnowledgeBase updates for both 

hosted and local SFX installations.  

 

New administrative functions—many of which are the direct result of feedback from 

the customer community—further emphasize the importance that libraries attribute 

to maintaining full control over the way in which they expose their e-collection to 

their users and brand the library’s scholarly services. And what’s more, SFX has been 

keeping up with the times. As the scholarly environment has evolved, configurations 

have been added to SFX to accommodate changes in library services and the 

development of new ones, such as the bX article recommender service.  

 

“We are very excited to make SFX 4.0 available to our entire faculty and student 

body,” commented Sarah Pearson, e-resources and serials coordinator at the 

University of Birmingham in the UK, a participant in the version 4 beta testing. “Our 

experience in testing this version has been extremely positive; the new-look SFX 

Admin is very easy to work with, and our library staff anticipates that the more 

frequent KnowledgeBase updates will be a great success. Since we introduced SFX at 

our library, it has been a very important part of the library services and our users 

really like it!” 

 

Part of the next-generation user-centered offering from Ex Libris, SFX is available for 

seamless integration with the Ex Libris Primo® discovery and delivery solution 



(including the newly introduced Primo Central index of scholarly e-content), MetaLib® 

gateway and metasearch solution, and bX article recommender service. The SFX link 

resolver can be implemented on its own as well.  

 

Christine Stohn, SFX product manager at Ex Libris, noted: “The release of version 

4.0 is a very exciting milestone for Ex Libris and our international customer 

community. SFX 4 meets our customers’ evolving needs by providing enhancements 

to the already rich functionality of SFX and expanding the comprehensive 

KnowledgeBase. In addition, this version enables our customers to benefit from the 

combination of a fully customizable environment and more frequent KnowledgeBase 

updates. All these features are available regardless of whether the library 

implements SFX locally or has Ex Libris do the hosting.”  

 

About SFX 

The most popular OpenURL link resolver in the world, SFX offers a wealth of features 

that go far beyond the basic link resolver functionality of generating context-

sensitive links to the full text of scholarly materials and to library-defined services. 

Additional features include the A-Z e-journal title list and the CitationLinker search 

form—interfaces that enable end users to access the library’s e-collections—and 

administrative tools for collection management and statistics analyses, including the 

UStat service for analyzing COUNTER reports. A core component of SFX, the SFX 

KnowledgeBase—containing comprehensive information about global scholarly e-

resources—is one of the industry's largest and most inclusive knowledge bases.  

 

About Ex Libris 

Ex Libris is a leading provider of automation solutions for academic, national, and 

research libraries. Offering the only comprehensive product suite for electronic, 

digital, and print materials, Ex Libris provides efficient, user-friendly products that 

serve the needs of libraries today and will facilitate their transition into the future. 

Ex Libris maintains an impressive customer base consisting of thousands of sites in 

more than 75 countries on six continents.  

 

Dedicated to developing creative solutions in close collaboration with customers, 

Ex Libris enables libraries to maximize productivity and efficiency and, at the same 

time, greatly enhance the user experience. By empowering users to discover and 



obtain the information they need, libraries ensure their position as the bridge to 

knowledge. 

 

For additional information on Ex Libris Group, see our Web site, visit our 

Commentary blog, and follow our Twitter page. For news and updates about Ex Libris 

products, see our News page.  

 
 


